
Audit report – CRICOS 
Commonwealth Register of Institutions and Courses for 
Overseas Students 
(Initial and continuing registration) 

 
 

 

Australian Skills Quality Authority 
CRICOS audit report - Australian Government 

Page 1 of 18 

 

ORGANISATION DETAILS  

Organisation’s legal name Superior Training Centre Pty Ltd 

Trading name/s N/A 

RTO number (if applicable) 41122 

CRICOS number (if applicable) N/A 

 

AUDIT TEAM  

Lead auditor Sarah Dew  

Assistant/s N/A 

 

AUDIT DETAILS  

Application number/s INTCRI0000245  

Audit number/s AUDREC000765 and AUDREC0006921 

Audit reason 1 Initial registration 

Activity type Site visit 

Address of site/s visited Unit 1/3 York Road INGLEBURN NSW 2565 

Date/s of audit 10 February 2017 

Organisation’s contact for audit Mr Ben Peters Director 

Ben@stc.nsw.edu.au (02) 9618 6809 

National Code – Part C 
Registration on CRICOS – 
sections reviewed 

7.1, 7.2, 7.3, 8.1, 10.2. 12.1 

National Code – Part D 
Standards for Registered 
Providers – standards audited 

Select Standards for Registered Providers 

1.1, 1.2, 2. 3. 4.1, 4.2, 5.1, 6, 7.2, 8.1, 8.2, 9.2, 9.2, 10.2, 10.4, 11.3, 
11.4, 12.1, 13.1, 13.2, 14.1, 14.2 

 



 
 

 

Australian Skills Quality Authority 
CRICOS audit report - Australian Government 

Page 2 of 18 

 

BACKGROUND  

The organisation is a Pty Ltd company owned by Mr Zlatan Ivankovi, Mr Mouhammad El Nasser, Mr Ben 
Peters, Mr George Haydock and Mr Richard Bencic. The owners are supported by the Chief Executive 
Officer Mr Tim Shanahan 

 

The applicant is an existing Registered Training Organisation with current student numbers of 105. The 
RTO receives Smart & Skilled funding, is not registered for VET Fee Help/VET Student Loans. 

 

The RTO business currently provides training in the following qualifications: 

 UEE32211 Certificate III Air-conditioning and Refrigeration 

 UEE30811 Certificate III in Electrotechnology Electrician 

 MEM30305 Certificate III in Engineering – Fabrication Trade 

 UEE20111 Certificate II in Split Air-conditioning and Heat Pump Systems 

 UEE21911 Certificate II in Electronics 

 UEE22011 Certificate II in Electrotechnology (Career Start)   

 

The Applicant is seeking approval to offer the same scope to overseas students with a maximum overseas 
student capacity of 100. 

 

The Applicant does not plan to use Education Agents or offer enrolment to under 18s and will not offer 
work based assessment.  

 

One of the owners Mr Richard Becic owns Superior Air-conditioning NSW Pty Ltd and Alpha Structural 
Fabrications Pty Ltd a site welding and fabrication repairs company.  

  

 

INTERVIEWEES  

Name Position 

Tim Shanahan Chief Executive Officer 

Ben Peters Director 

Liticia Lukie Student Services Officer 

Kate Rodda Administrative Assistant 

Richard Bencic Trainer / Assessor 

Nasser Roumieh Trainer / Assessor 

 

AUDIT FINDING  

Audit finding as at: 10 February 2017 

National Code Part C: Requirements met  

National Code Part D: Compliant  

 If non-compliance has been identified, this audit report describes evidence of the non-compliance. 

 

AUDIT FINDING BY REQUIREMENT 
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National Code Part C Registration on CRICOS 

Section Original finding  

7.1 Requirements met  

7.2 Not reviewed  

7.3 Requirements met  

8.1 Not reviewed  

10.2 Not reviewed  

12.1 Requirements met  

National Code Part D Standards for Registered Providers 

1 Compliant  

2 Compliant   

3 Compliant   

4 Not audited   

5 Not audited   

6 Compliant   

7 Compliant   

8 Compliant   

9 Compliant   

10 Compliant   

11 Compliant   

12 Compliant   

13 Compliant   

14 Compliant   

15 Not audited   

 

  


